APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER

DIALAROUND ENTERPRISES INC.

EXHIBIT A

STAFF CONTACTS
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a) issues related to processing this application

Todd H. Lowe, President

Visiology, Inc.

16061 Carmel Bay Drive, Northport, Alabama 35475

(205) 330-1701  (205) 330-1705  toddlowe@pvisiology.com

b) consumer issues

Manager Customer Service

30-50 Whitestone Expressway, Suite 102

Flushing, NY 11354

(718) 358-5390  (718) 358-0477 isabelv{@telcogroupinc.com

¢) customer complaint resolution

Manager Customer Service

30-50 Whitestone Expressway, Suite 102

Flushing, NY 11354

(718) 358-5390  (718) 358-0477 1isabelv@telcogroupinc.com

d) technical and service quality issues

Douglas Barley

30-50 Whitestone Expressway, Suite 102

Flushing, NY 11354

(718) 358-5390  (718) 358-0477 doug@telcogroupinc.com

e) “tariff” and pricing issues

Douglas Barley

30-50 Whitestone Expressway, Suite 102

Flushing, NY 11354

(718) 358-5390  (718) 358-0477 doug@telcogroupinc.com

f) 9-1-1 issues
Douglas Barley
30-50 Whitestone Expressway, Suite 102
Flushing, NY 11354
(718) 358-5324  (718) 358-0477 doug@telcogroupinc.com

g) security/law enforcement

Douglas Barley

30-50 Whitestone Expressway, Suite 102

Flushing, NY 11354

(718) 358-5324  (718) 358-0477 doug@telcogroupinc.com




